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| Abstract |

This study proposes an Al-based therapeutic reading guide process that integrates generative Al
technology with bibliotherapy to support user emotional states. Recognizing that therapeutic
mechanisms in bibliotherapy arise not only from dialogue with a therapist but also from the interaction
between the client and the book, this research designed a structure that distributes the therapeutic role
—previously concentrated on Al in existing services—to the book as an objective medium. Based on
a literature review, a four-stage therapeutic reading guide process was developed and validated through
in—depth interviews with three experts in psychological counseling and reading programs. The results
indicated that a progressively deepening exploration of a single book is suitable for enhancing user
immersion, and the Al's 'rational empathy’ combined with 1:1 non-face-to-face interaction is effective
in lowering psychological barriers associated with group counseling. Reflecting these expert
suggestions, the service was refined to ensure ethical safety by replacing clinical diagnosis with trauma
keyword blocking and adding community integration features. Ultimately, this study presents a digital
mental health management model by embodying the process in a 3-tier architecture, thereby
supplementing the technical limitations of Al counseling through the objective medium of books.
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